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Transforming Our Approach to Health Care
2019 The Year of Relationship-Based Care, Whole Health and HRO

Evolving for Our Veterans

How we look at health care has a profound effect on the patient’s outcome. At the Corporal Michael
J. Crescenz VA Medical Center, 2019 saw the introduction of three principles, each of which impact
health outcomes. Together, these principles provide tools to help on the journey from good to
great: Relationship-based care (RBC), Whole Health (WH), and High Reliability Organization (HRO).
Recognizing that the health of patients, staff and the organization are interdependent, these
principles guide our decisions in a holistic way that recognizes and strengthens the total system.

Relationship-Based Care (RBC) — This model guides the way we deliver care to Veterans. It is
based on the principle that positive relationships support health and well-being. Three essential
relationships include: 1) care of self, 2) care of teams, and 3) care of Veterans and families.

Whole Health (WH) - is an approach to health care that empowers and equips the patient to
take charge of his or her own health and well-being. Whole health is fostered through a person-
centered relationship developed between Veterans and members of the care team.

High Reliability Organizations (HRO) - create a culture of safety through leadership support,
high functioning teams, evidence-based practice, process improvement, standardization,

and a “just culture,”in which people feel safe to speak up about safety concerns without fear

of reprisal. High reliability organizations recognize that health care delivery is complex and
understand and expect people to make mistakes. It is by anticipating points of failure in systems
that organizations can create standardized safety processes to prevent harm to Veterans
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Patricia O’'Kane, MSS
Associate Director for
Finance/Operations

Dr. John Kelly, M.D.
Chief of Staff

Latriece Prince-Wheeler, MBA Coy Smith, ND, RN, MSN,
Associate Director for NEA-BC, FACHE, NAHQ
Support Services Associate Director for Nursing/

A Message from the Director
Karen Flaherty-Oxler, MSN, RN

Medical Center Director

| have been very fortunate to return to the VA Medical
Center in Philadelphia as its new Director. Having served
here previously as the Nurse Executive, | left Philadelphia in
2007 to return to active duty in the Navy. When | retired from
the Navy, | knew that | wanted to serve Veterans at what had
been officially renamed during my Navy years as the Corporal
Michael J. Crescenz VA Medical Center

Walking back into the medical center, | was excited to see
familiar faces, and meet newer employees, all of whom are
singularly dedicated to the mission of caring for Veterans.
| felt | had returned home and there was nowhere else |
wanted to be.

| took time getting to know what | did not know about the
medical center. | learned about the significant improvements
in quality, safety, and patient care. | was so proud to learn that
the Community Living Center reached the highest quality
ranking, 5-stars.

I learned of front-line interdisciplinary initiatives to
improve the quality of care we deliver, while simultaneously
expanding the resources available for the Veterans we serve.

Patient Care Services

We made sustained improvements and are now a top VA
performer in utilization in the areas of hospital admission,
length of stay, and hospital complications across comparative
VA sites. We made these significant changes while
maintaining the high-quality care, as measured by mortality
and readmission rates, and continue to have some of the
highest ranked primary and sub-specialty providers across
VHA.

I am lucky to work with dedicated professionals in the
executive leadership team. Special thanks to Pat O'Kane,
Associate Director for Finance/Operations, who served as
Interim Director for most of 2019. She helped facilitate a
smooth transition. Late in 2019 Associate Director Latriece
Prince-Wheeler departed VA for an exciting opportunity in
the private sector of health care. We thank her for her service
to CMCVAMC, and wish her well in her career. Jack Kelly, Chief
of Staff, and Coy Smith, Associate Director for Nursing/Patient
Care Services, complete the ELT, and balance their medical
knowledge with administrative leadership.

We can do great things together and | look forward
to working with the team on behalf of our Veterans. Joy,
kindness and courage keep us together.
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West Philadelphia CBOC Ribbon-Cutting

On April 16, 2019, the ribbon was cut to officially open the
newest community based outpatient clinic located at 6232
Market Street in West Philadelphia. Completely state- of-the-
art, the new clinic boasts the latest in medical technology
and equipment, and offers primary and behavioral health
care, as well as a variety of telehealth services and a lab
for blood draws.

The clinic location was specifically chosen for its
proximity to public transportation, including the Market-
Frankford El and several bus routes. In addition, there
is convenient on-site parking and the building is fully
handicapped accessible. The West Philadelphia location

provides improved access to care for Veterans in West
Philadelphia and northern Delaware County.

A dedicated team at the medical center worked
diligently for months designing, planning, and staffing
the clinic to provide the best care for Veterans.

The grand opening was a great celebration and
included keynote remarks from Congressman Dwight
Evans, whose district includes both the new West
Philadelphia clinic and the main VA medical center in
Philadelphia. He touted the expansion as an important
addition to services available to Veterans in their own
neighborhood, and a great accomplishment by federal,
state and local stakeholders.

Other speakers included Councilwoman Jannie
Blackwell, CMCVAMC leadership, and Marine Veteran
Victor Smith who spoke about what it means to have
a locally-based clinic for area Veterans. Councilwoman
Blackwell highlighted the long-standing partnership with
her office and the Medical Center to benefit her Veteran
constituents. Along with the dignitaries, local Veterans
and staff enjoyed touring the new facility, which has
plenty of room to expand services for the future.

-~ o

Ribbon Cutting for the new West Philadelphia Clinic.
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Congressman Evans (PA-03), Philadelphia Councilwvoman Jannie
Blackwell and Veteran Victor Smith prepare to give their remarks.



Department of Veterans Affairs Secretary Robert
Wilkie, Medical Center Director Karen Flaherty-Oxler
and VISN4 Director Tim Liezert tour the medical
center during the Secretary’s visit.

CMCVAMC welcomed Department of Veterans Affairs
Secretary Robert Wilkie, on October 17,2019. VISN 4
Network Director, Tim Liezert, and Crescenz Medical
Center Director, Karen Flaherty-Oxler greeted him on his
first visit to CMCVAMC.

Leadership at both the hospital and the West
Philadelphia CBOC briefed him on programmatic
functions, accomplishments, challenges and objectives.
Issues discussed included implementation of the MISSION
Act, customer service, suicide prevention, telehealth,
whole health and alternative methods to treat chronic
pain. He was also briefed on the robust Research program,
and the outstanding relationship with our academic
affiliate, the University of Pennsylvania.

While on site, he toured the newly renovated PACU/SPU
and the Cardiac Catherization lab to hear about the recent
start of cardiac ablation procedures before traveling to
the new West Philadelphia CBOC. While touring, Secretary
Wilkie enjoyed stopping to talk to Veterans, volunteers
and staff.

During his visit, the Secretary presented his personal
challenge coins to CMCVAMC employees in recognition
of outstanding contributions to the safety, efficiency and
productivity of the facility.

VA Secretary’s Visit

Philadelphia Eagles Visit

The Philadelphia Eagles brought their “A” game during
a visit to the Crescenz VA Medical Center on Veterans
Day. Team players Mack Hollins, (WR), Joe Ostman, (DE),
Jordan Howard,(RB) and Malik Jackson, (DT) took out time
from their game schedule as part of the National Football
League’s Salute to Service.

They were joined by former U.S. Congressman Patrick
Murphy, CEO of WorkMerk, Paul Muller, Jr., and Bob
McCormick of Team Toyota of Langhorne, and Bill Tyrrell,
Vice President of WorkMerk.

Veterans were overjoyed to see the home team and
rallied around them in a joint event with puppies in
training to be service dogs for Veterans by Tails of Valor.
The players also visited with inpatients to thank them for
their service.

Defensive End Joe Ostman, whose grandfatheris a
Veteran, connected with many Veterans and made two
return trips to the Community Living Center (CLC). While
there, Veterans roasted him a bit for the team’s record
but quickly, in typical Philadelphia fan fashion, reassured
him that they are Philly fans for life and back their team
all the way. CLC Veterans brought in their Eagles hats,
jerseys, pennants and towels for autographs, photos and
to demonstrate their support. Ostman posed for pictures
during this visit and told the Vets he is always willing to
come back to support them.

Philadelphia Eagles players visit with Veterans on Veterans Day.
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2019 Highlights

Relationship-Based Care

Relationship-based care, a care delivery model that
focuses on three main relationships, was launched at
CMCVAMC in 2019. Based on the idea that good patient
care is based on first, the care of one’s self, second, the
relationship of the self to the teammates you work with
every day, and the third, the care of the patient, the idea
is if you improve these relationships, the result is a more
engaged workforce, increased patient satisfaction, and
improved quality outcomes. In short, it is a win- win-win.

In order to grow and nurture sincere and lasting
relationships between team members, it is vital that
team members spend time together getting to know one
another. This involves gaining insight into co-workers as
individuals within the context of the work environment,
and stripping away any pre-conceived notions or biases
about the person or their racial/ethnic or cultural group
and taking the time to appreciate, respect and value
those differences in order to foster those relationships.

During the year, three important events took place
as part of the RBC journey. In the Fall of 2019, staff
attended the annual RBC Leadership Retreat. Later in
the year, a Diversity Workshop helped staff understand
racial stereotyping and perceptions, and cultural and
racial biases in health care. The third event was a three-
day workshop on leading an empowered organization,
designed to provide leaders the knowledge and tools
to improve staff participation in decision-making, build
organization-wide accountability, and deliver a healthier
work environment.

Dr. Dave Oslin and his team are joined by guest speakers
at our first-ever Diversity and Inclusion workshop.

Veteran receives acupuncture as he takes time for
self at Caregiver’s event.

2019 Annual RBC Leadership Retreat,
Franciscan Spiritual Center, Aston, PA.



Medical Center Renovations

This year, we were very excited to open the new
Perioperative Care Unit (PCU) on the 5th floor. Replacing
and updating the old short-procedure unit, the PCU
includes 18 private patient rooms for both pre- and
post- operative care. Each room is equipped with state-
of-the-art monitoring equipment. The redesigned and
enhanced family waiting room has electronic device
charging stations, a hospitality cart and a patient tracking
monitor for families to be able to follow their loved one’s
progress through each phase of their surgical procedure.
An additional monitoring board has been installed in the
Canteen.

Construction was also completed on two new
cardiac operation suites. This expansion enables us
to perform complex ablation procedures. In 2019, we
completed more than 500 cardiac catheterizations, 118
percutaneous interventions, and 273 electrophysiology
cases. We also introduced the ability to perform MRI
exams on patients with pacemakers and defibrillators,
and reduced the door- to-balloon time for patients
experiencing myocardial infarctions to less than 90
minutes.

The Sterile Processing Service area was renovated
this year to improve efficiency as well as the patient
experience. The renovation included a new centralized
scope reprocessing unit, water quality monitors, cart
washer and biological load monitoring systems. These
innovations increased efficiency and reduced processing
time, thus putting the equipment back into use faster,
thereby improving patient care.

Newly constructed Perioperative Care Unit waiting area.

Patient Advocate

The Patient Advocate Office has been sharing real-
time feedback received from Veterans through V-Signals,
allowing employees to provide timely service recovery
and improved customer service.

Voluntary Service

Voluntary Service received $310,385 in monetary and
in kind gift donations in 2019, and introduced a number
of programs which support the Whole Health initiative.
Animal therapy visits, Music at the Bedside for inpatients,
and the My Life, My Story program are just a few
examples of innovative programming which engaged

both volunteers and Veterans.

New Operating Suites feature state-of-the-art technology and
equipment for such complex procedures as cardiac ablations.

Sterile Processing Staff.




Research

2019 was a very productive year for CMCVAMC's Research
Service. Researchers applied for and received funding
for 15 studies across a variety of disciplines for research
in traumatic brain injury (TBI), cancer, sleep disorders,
musculoskeletal health, genetics, suicide prevention, PTSD
and Veteran care.

Several VA research faculty members received
national recognition including Robert Mauck, PhD, as VA
Research Career Scientist; Dr. Victoria Werth, with three
awards recognizing her accomplishments in the field of
dermatology; and Drs. Henry Kranzler and Kyong-Mi Chang
received the Biomedical Laboratory R&D Senior Clinical
Scientist Award. Additionally, Dr. Mitesh Patel was recognized
with both the 2019 Young Physician-Scientist Award and
as “Outstanding Practitioner of the Year” by the Behavioral
Insights Team, and Dr. Peter Groeneveld was inducted into
the American Society for Clinical Investigation (ASCI).

Center for Health Equity Research and Promotion (CHERP),
a VA research Center of Innovation dedicated to advancing
equitable health care for vulnerable populations, had several
accomplishments in 2019, including the development
of a toolkit for providers designed to increase patient
engagement.

In September, CHERP’s Veterans Community Advisory
Board hosted its first research town hall which educated
Veterans on how they could participate in VA research
and dispelled some myths about research in the minority
community. The keynote speaker at the town hall was Mr.
Joseph Bailey, a Vietnam War Veteran paralyzed in battle
from the waist down, who participated in a research study
that designed and tested a neurosensory prosthesis that
enables him to stand upright and walk.

T JCT 5 V N /
VETERANS AFFAIRS

TO CARE FOR HIM WHO SHALL

Vietnam War Veteran Joseph Bailey, Jr. served as keynote speaker
at Crescenz’s first-ever Veterans Research Town Hall. Paralyzed from
battle, Mr. Bailey participated in a research trial and is able to walk
with the use of neurosensory prosthetics.

PAGE | 8

Dr. Kyong-Mi Chang (forefront) and Dr. John Kelly celebrate
a successful Research Week.

VA in the News

Work at CMCVAMC on behalf of Veterans did not go
unnoticed by the national news media. Charles King, a blind
Veteran who receives all his care at CMCVAMC, was profiled
on CNN's “Great Big Story.” Charles, at age 70, is the blind
powerlifting world champion in his age group. He credits his
success and drive to succeed to the care he received at the
Crescenz VAMC.

Matthew Bellina, a Veteran who suffers from Lou Gehrig’s
disease, was featured on ABC News as the recipient of
stem cells in an experimental attempt to treat and slow the
progress of his disease.

Navy Veteran and ALS patient Matt Bellina and his wife Caitlin
and neurologist and ALS researcher Dr. Colin Quinn.

World-class blind powerlifter and Veteran Charles King overcame
hardship, homelessness, addiction following the death of his daughter
to become a World Champion.



Geriatric Care

Geriatrics had two best practices accepted by the VISN
this year. The first was a multi-disciplinary process to
improve quality indicators at the VA Community Living
Center. Working together, the administrative and clinical
leadership of the CLC instituted weekly team meetings
to educate staff on the definition of quality indicators,
assessment of residents, and appropriate documentation
of data. These weekly meetings improved the accuracy of
staff documentation of patient care, reduced the number
of erroneous reports, and improved the identification of
Veterans who required special medical attention. The result
was an improvement to the quality of care received by
the CLC residents, and an increase of the CLC rating to the
highest rating of 5-stars by June 2019.

The other best practice was the Life Sustaining Treatment
Decision Initiative (LSTDI) which improved end- of-life care
provided in the hospice unit at the CLC. A VA program to
support clinicians in conducting end of life conversations
with Veterans, and then document these conversations,
presented serious challenges, but by implementing a
multidisciplinary educational program, the team in the CLC
improved the ability to provide meaningful end-of-life care
according to the wishes expressed, and documented.

Sleep Medicine

Throughout 2019, the Sleep Center’s telemedicine
program provided remote care to Veterans in upstate New
York and the upper peninsula of Michigan. Staff performed
over 1,800 video conference clinic visits and nearly 1,500
home sleep apnea tests to Veterans in these rural areas
who otherwise would have had limited access to that care.
The Sleep Center continued to provide clinical leadership
implementing the Remote Veterans Apnea Management
Platform (REVAMP), a VHA Office of Connected Care
sponsored web-application to help Veterans with obstructive
sleep apnea. Over 10,000 Veterans with sleep apnea have
been enrolled in REVAMP nationally.

Chief of Staff Jack Kelly, MD, meets with a patient

the Day of Remembrance event.

Critical Care

Critical Care has continued to expand operations outside
the walls of the Medical Intensive Care Unit (MICU),
developing outreach programs to efficiently and effectively
identify patients at high risk of critical illness in advance,
and to rescue patients from critical illness prior to admission/
transfer to the ICU.

Two successes in 2019 include the partnership between
the MICU and the Opioid Treatment Program which resulted
in the offering of on-site Basic Life Skills (BLS) assistance to
patients in distress, and the hospital-wide sepsis program,
which was developed to identify and rapidly triage and treat
all patients with potential new sepsis diagnoses.

Oncology

Oncology service was the recipient of a $2.5 million grant
(divided over five years) from the Prostate Cancer Founda-
tion, which is instrumental in providing an infrastructure that
will serve as a nucleus of clinical research activities in impor-
tant areas of oncology research at CMCVAMC.




Chaplain Service

A collaborative effort between Chaplain Service and
Behavioral Health has produced the outstanding moral injury
program for Veterans. Two 12-week groups were convened
in 2019 that culminated in healing ceremonies attended by a
standing-room only crowd of Veterans, family members and
staff. An outgrowth of the ceremony was the establishment
of a leadership group of Veterans who successfully completed
the program. The goal of this group is to provide ongoing
support, work groups and sessions, and to facilitate Veteran- led
conversations about opportunities to share their storiesin a
broader context with both internal and external partners.

Veterans Herbert Campbell and James Dixon, graduates
of CMCVAMC's Moral Injury Program were featured in The
Philadelphia Inquirer.

Chaplain services also launched a National Survivor of Suicide
Loss Day ceremony held in November to give voice to those
Veterans and family members who have lost someone to
suicide.

Recreation Therapy

Adaptive Sports is a big hit with Veterans who are coached
by the Recreation Therapy staff. In 2019, Rec Therapy staff
coached four Veterans who competed in the 2019 Winter
Sports Clinic and trained eleven Veterans who competed as
the“Philly Phever”team in the National Veterans Wheelchair
Games in Louisville, KY in July. As a result of excellent coaching,
and unbridled enthusiasm, our team of Veterans medaled in
numerous events. The annual First Step and First Swing golf
outings, held each spring and fall, respectively, and the 4th
Annual Adaptive Cycling Clinic rounded out a great year.

In 2019 Rec Therapy staff also launched a cooking group with

Chaplain Services employee choir led by choir director Norma Hill, Behavioral Health inpatients to teach them how to prepare
uplifts staff with their resounding performances.

healthy meals and snacks prior to discharge.

Audiology and Speech Pathology

In 2019, Audiology and Speech Pathology service added
several new tools to improve care for Veterans. A cochlear
implant program was instituted to address the needs of Veterans
with severe hearing impairment. The service began performing
video-endoscopic voice and swallowing evaluations using the
latest definition technology for diagnosing these conditions
with great accuracy.

Strides have been made to increase access to audiology
and speech pathology services in the outpatient clinics, with a
resulting reduction in wait times for these services.

Additionally, speech pathologists routinely conduct Telehealth
visits and offer in-home follow-up for Veterans who are unable
to receive care at the medical center. Veterans, trained by our Recreation Therapist, participate in our 4th

Annual Adaptive Cycling Clinic at Riverwinds Community Center.
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2019 OVERVIEW OF OPERATIONS

B Personnel and Services: $337,630,000

2 0 1 9 ™ Travel and Transportation: $9,121,000

¥ Land and Structures: $16,593,000

A n n u a I Equipment and Interior Design: $6,942,000
B u d g et B Supplies and Materials: $93,752,000

' Contractual Services: $96,475,000

559 y 72 8 - 0 0 O B Rent and utilities: $9,226,000

B Grants, Subsidies, Contributions: $4,270,000
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B Other: $261,000



2019 OVERVIEW OF OPERATIONS

Staffing in Certain Positions
BY THE NUMBERS

Patiant Care Services

Total Employees: 2,520

Physicians

Operating Beds: 421
Veterans Served: 59,312
545,295

Social Work Staff
. . . Pharmacy Staff
Outpatient Visits: d

i issi Mental Health Staff
Inpatient Admissions: 6,563 Sl el S

Facilities Staff

Nutrition & Food

Environmental Services

Veterans Served by Era of Service Hospital Admin Services

WWII 1,529
Pre-Korean 151
Korean Era 3,502
Vietnam 23,401 . . .
gfgggfu'f 16465 Increase in Decline in
Other o8 Collections Fee Basis

FY2018 - 524,789,000
FY2019 - 526,226,000

FY-2018 - 562,658,053
FY-2019 - 549,892,754

Appointments Served and Appointments Completed by Site:

Burlington
5,927 Veterans
26,190 Visits

Saracini
9,052 Veterans
37,969 Visits

Camden
1,657 Veterans
7,275 Visits

West Philadelphia

1,013 Veterans
1,988 Visits

Gloucester
5,993 Veterans
32,057 Visits

Philadelphia
55,089 Veterans

604,629 Visits

Voluntary Service

« Volunteers: 361
« Volunteer hours: 42,218
« Youth volunteers: 35



2019 WORKLOAD

180
CLC Beds
OPERATING BEDS:
421
141 40
Hospital Beds Domiciliary Beds
Hospital 6,083
TOTAL ADMISSIONS:
6,563 CLC 338
Domiciliary 142
Emergency Department Visits Veterans Served by Tele-Mental Health Surgeries Performed
14,271 3,321 3,599
Pharmacy Prescriptions Filled Secure Messaging Suicide Prevention Event
1,252,363 10,671 124
® O
Total Unique
‘I |I Veterans Served 59,3 1 2

Percentage Female: 9.8%

Percentage Male: 90.2% w w i‘ “.‘ “.‘ 'i‘ 'i‘ 'i‘ 'i‘ q

O
r3]

13,747 $11,321,000

Telehealth Encounters Research Funding

Research Investigators: 106
Research Projects: 246 active studies
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Awards

Dr. Scott Damrauer was profiled in VA Research Currents, July 2019, for his
pioneering work using the Million Veteran Program to identify genetic markers
for peripheral artery disease (PAD).

Dr. Robert Mauck, is the first-ever Research Health Scientist from CMCVAMC
to be awarded the Research Career Scientist Award from VA Research. His work
is in Rehabilitation Research and Development (RR&D). He is also co-Director of
the Translational Musculoskeletal Research Program at CMCVAMC.

Dr. Hansell Stedman’s work in non-immunogenic utrophin gene therapy for
the treatment of muscular dystrophy in animal models was published in the
prestigious Nature Medicine, 07 October 2019.

Kyle Robinson, MD, Nevena Damjanov, MD, Naomi B. Haas, MD

were recognized with the The Jonathan and Plum Simons Precision Oncology
Center of Excellence Award for which Corporal Michael J. Crescenz VA Medical
Center and University of Pennsylvania were awarded $2,500,000.00.

Francine Sandrow, MD, MSSM, has been awarded the designation of Fellow
of American Medical Informatics Association (AMIA). This achievement signals
her expertise in evidence-based informatics practice and engaged with a
community of life-long learners who apply the latest advances in informatics to
improve health and health care.

Hope Selarnick MD, DFAPA, was awarded the 2019 Philadelphia Psychiatric
Society’s Paul J Fink Leadership Award. This award recognizes a PPS member
demonstrating psychiatric leadership through education, research, community
engagement, or advocacy for all mental health consumers.

Eydie Miller-Ellis, MD, is the winner of the 2019 FOCUS Award for the
Advancement of Women in Medicine.
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HAP

The Hospital + Healthsystem
Association of Pennsylvania

2019

WINNER

The HAP Donate Life
Pennsylvania Hospital Challenge

(COLD)

CMCVAMC received the
VA National Center for
Patient Safety (NCPS) GOLD
Cornerstone Recognition
Award for FY 2019. This is the
5th consecutive year that the
medical center has achieved
this award.



Accreditation

CMCVAMC Accreditation and
Recognition for FY2019

The Joint Commission (TJC) conducted an
unannounced triennial visit in July 2017 to survey

the Hospital, Home Care, and Behavioral Health
Programs including Mental Health Intensive Case
Management, Residential Rehabilitation Treatment
Program, Psychosocial Rehabilitation Recovery Center,
Compensated Work Therapy, and Opioid Treatment
Program receiving a three-year accreditation through
July 2020.

Commission on Accreditation of Rehabilitation
Facilities(CARF): Medical Rehabilitation-Comprehensive
Integrated Inpatient Rehab Program (CIIRP) and Amputee
Program-Polytrauma/Amputation Network Site (PANS)
accredited through August 2020. Employment and
Community Services-Health Care for Homeless Veterans
(HCHV), HUD-VASH, and Grant & Per Diem, accredited
through October 2020. Behavioral Health-Mental

Health Intensive Case Management Program accredited
through October 2020. Behavioral Health-Residential
Recovery Treatment Program/Snyder House accredited
through October 2021. Behavioral Health-Psychosocial
Rehabilitation and Recovery Center-BH Community
Integration Standards Veterans Empowerment Center
(VEQ) accredited through October 2022. Behavioral
Health-Compensated Work Therapy accredited through
October 2022.

Office of Inspector General CHIP (OIG): conducted
three-year unannounced inspection of Hospital and
CBOCs in February 2019.

Substance Abuse and Mental Health Services
Administration (SAMHSA): SAMHSA Certification for
OTP accredited through October 2020.

Association for Assessment and Accreditation

of Laboratory Animal Care: The Association for
Assessment and Accreditation of Laboratory Animal
Care was onsite July 2018 and awarded accreditation
for three years. The Office of Laboratory Animal Welfare
accreditation is effective through July 2021.

College of American Pathologists: CAP Pathology and
Laboratory Services Accredited CMCVAMC's Pathology
and Lab through January 16, 2021.

American Association of Blood Banks: Accredited
CMCVAMC's Blood Bank through June 30, 2021.

Commission on Dental Accreditation: Commission on
Dental Accreditation (CODA) surveyed CMCVAMC Post-
Doctoral General Residency Practice Dentistry Program in
June 2015 and awarded accreditation through June 2022.

Radiation Oncology: Accredited by the American
College of Radiation Oncology. Surveyed in October 2017
and accredited through October 2020.

Mammography Program: This program was accredited
by the American College of Radiology from April 2020
through July 2023 for both standard 2D imaging and 3D
Tomosynthesis imaging.

Sleep Program: The VISN 4 Eastern Region Sleep Center

was surveyed in August 2014 by the American Academy

of Sleep Medicine and was re-accredited through August
2020.

Behavioral Health: The American Psychological
Association (APA) Accredited the Behavioral Health
program through 2020.

Community Living Center: The Community Living
Center was surveyed by the Long-Term Care Institute
in February 2020 for accreditation and is inspected
annually.

VHA National Health Physics (NHPP): Last inspection
of radioactive materials program was in May 2018. No
violations were reported. Inspections are unannounced.
Future inspections are expected to address clinical uses
of CT and fluoroscopy and operator privileging process.
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U.S. Department of Veterans Affairs

Veterans Health Administration
Corporal Michael J. Crescenz VA Medical Center

3900 Woodland Avenue
Philadelphia PA 19104
(215) 823-5800
(800) 949-1001

Burlington County VA Outpatient Clinic West Philadelphia VA Outpatient Clinic  Camden VA Outpatient Clinic
3000 Lincoln Drive East, Suite E 6232 Market Street, Suite 100 300 South Broadway, Suite 103
Marlton, NJ 08053 Philadelphia, PA 19139-2922 Camden, NJ 08104
(844) 441-5499 (215) 222-7540 (877) 232-5240

Gloucester County VA Outpatient Clinic Victor J. Saracini VA Outpatient Clinic
211 County House Road 433 Caredean Dr.
Sewell, NJ 08080-2525 Horsham, PA 19044

(877) 823-5230 @ @ (215) 823-6050

www.philadelphia.va.gov
www.facebook.com/PhiladelphiaVAMC
twitter.com/PhiladelphiaVAMC
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		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Skipped		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Skipped		Appropriate nesting
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